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JCG JHR-AC836M User Guide

Rear Panel:

@ USB Port: Connect to External Hard Drive , USB flash drive and etc.

@ 1* Wan Port: Connect to XDSL/ Cable Modem/ Ethernet

® 4* Lan Ports: Connect to laptop, computer or other device.

@ Power Port: Connect to power adapter

® Reset Button: Press it for 5-10 seconds while the router is working

and it will reset to factory setting.

Internet Setup
I: Set up Internet by Cell Phone

1. Connect the modem to the WAN port on your router with an Ethernet
cable.

Use the default wireless network name (SSID) and password printed on
the product label at the bottom of the router to connect wirelessly. Enter the
router password and click “Connect”.

1053 @

< WLAN

WLAN @

Advanced settings

JCG-AC836M-2.4G

4

JCG-AC836M-2.4G

JCG-AC836M-5G

R

JCG-ac670-56 = Connect
JCG-437EBC-5G =
JCG-466408-5G =
JCG-4D4F90-2 4G =

JCG-4D4F90-5G =

2. A setting notification will display on your phone, click “OK” . Or enter
192.168.1.1 on the address bar of a web browser, then click “OK”. Both
ways will take you into a same setting page.



JCG-AC836M-2.4G

= C 4.LAN Settings: Kindly recommend you do not change the default settings
JCG-AC836M-2.4G but click “ Next” directly.

Error Occured!
® # | Unable to show the page you are
requiring. The Internet connection has
some problems. Click [OK] for details,
OK

JCG-AC836M-2.4G

< Wizard

LAN Settings

2.4G WLAN Setup the LAN P address for the router
P Address: 192,168.1.1

G WLAN Netmask:  255.255.255.0

Cancel | Back | Next

Copyright © 2010-2016 JCG, All rights reserved.

5. Select the default operation mode “Gateway”. Click “Next” .

JCG-AC836M-2.4G

<

Setup Wizard

< w

Operation Mode

‘The router can work in different modes,

In setup wizard, you can setup the basic select proper operation made for your
settings that is required for Internet network topology.
surfing (AP) Al etheret and ireless

Interfaces are bridged together
Bridge: and access internet from an

You are not required to be a network ethernet port.
professional to use the router, setup (Router+AF) The ﬂwtethem:t
wizard will guide you setup by setup to o port serves as WAN port, Other

ethernet ports and wireless
nterfaces are bridged together
and serve as LAN ports.

ent Repeater+AP) The
wireless apcll interface serves
as outgoing port, other wireless

complete the network setup and start Gateway:
surfing the internet quickly.

Click ‘Next' to continue the setup wizard, AP

Client
Click ‘Cancel to quit the setup wizard. e e [Merfaces and efhemet ports
P bridged tagether and serve
a5 LAN poris.
Cancel | [Next (Router+Client+AP) The

wireless apcll nterface serves
AP as WAN port, other wireless
Cllent:  Interfaces and ethemet ports
are bridged together and serve
a5 LAN ports

Cancel | [Back] [Next




6. Set your new SSID and password for 5G network. Click “Next”.

JCG-AC836M-2.4G

< Wizard

Wireless Settings (5G)

In this page, you can set SSID, network
meode and channel etc. for the wireless

network.

Network

Name (SSID) JCG-AC836M-5G
Security

Mode: WPA/WPA2 Pei ¥
WPA TKIP @ AES

Algorithm: TKIPAES
Pass Phrase: kakakaka

Network Service Set Identifier (SSID) is

Name the identifier of the wireless

(ssID): network. It is displayed in the
station’s scanning list.

| Cancel | | Back | | Next

7. Set your new SSID and password for 2.4G network. Click “Next”.

JCG-AC836M-2.4G

<

Wireless Settings (2.4G)

In this page, you can set SSID, network
mode and channel etc. for the wireless

network.

Network

Name (SSID): JCG-AC836M-2.4G
Security .
Fonid WPA/WPAZ Pei
WPA TKIP @ AES

Algorithm:  TKIPAES
Pass Phrase: kakakaka

Network Service Set Identifier (SSID) is

Name the identifier of the wireless

(ssID): network. It is displayed in the
station's scanning list.

Cancel | [ Back | [ Next |

8. Select your connection type. E.g. take “DHCP” connection type as an
example by the following pictures, click “Next” in the last step.

JCG-AC836M-2.4G

<

WAN Settings

Several WAN connection types are
provided in this router, select proper
connection type for your network. Consult
your ISP or network administrator if you
are not sure which connection type to use

Connection | PPPOE (ADSL) Z;
Type: Auto Detect

User Name:  pppoe_user

Password:

Confirmed

Password:

Auto Detect your WAN connection
Detect: type automnatically.

Static ‘You need to setup the IP

(Fixed IP): address, subnet mask,

JCG-AC836M-2.4G

<

WAN Settings

Several WAN connection types are
provided in this router, select proper
connection type far your network. Consult
your ISP of network administrator if you
are not sure which connection type o use.

Connection DHCP (Auto Config) *
Type: Auto Detect

Auto Detect your WAN connection
Detect: type automaticaly.
Static You need to setup the IP

(Fixed IP).  address, subnet mask,
gateway and dns information
provided by ISP of network

administrator.
DHCP DHCP server will assign the
(Auto IP address and other network

Configk:  parameters properly, and the
router will be connected
automatically.

PPPOE  You can connect the router 1o

(ADSL):  ADSL madem, and router will
use the username and
password to connect internat.

Cancel | | Back | Next

JCG-AC836M-2.4G

Static (Fixed IP)

DHCP (Auto Config)

PPPOE (ADSL)



9. Double check the newly-set SSID, password and connection type. Then
click the “Save/Apply” button if everything is right. After that, the router will
reboot which means all settings are done successfully. If your phone

disconnect afterwards, please reconnect to your router with the new SSID
and password.

JCG-AC836M-2.4G

<

Summary:

Summary page lists the settings you've
done in the setup wizard. Please confirm
your settings before applying.

Note:All of the settings will be discarded if
you leave the wizard without applying

IP Address: 192.168.1.1
Netmask: 2552552550

Operation Mode: Gateway

Network Name
(ssID) JCG-AC836M-5G

Security Mode:  WPA/WPAZ Personal
Encryption Type: AES
PassPhrase:  kakakaka

Network Name
(SID). JCG-AC836M-2.4G

Security Mode: - WPA/WPAZ Personal
Encryption Type: AES
PassPhrase:  kakakaks

Connection

Type: DHCP (Auta Config)

Cancel | | Back | | Save/Apply

IT.Set up the Internet by Computer.

1. Connect the modem to the WAN port on your router with an Ethernet
cable. Then connect your router and computer via Ethernet cable(LAN port)
or Wi-Fi.

2. A setting notification will display on your computer, click “OK”. Or enter
192.168.1.1 on the address bar of a web browser, then click “OK”. Both
ways will take you into a same setting page.

LCrror Occured!

Unable to show the page you are requiring. The Intemet connection has some prablems. Click [OK] for details.

ok |

3. Click “Setup Wizard”, and click “Next” in the Setup Wizard page.

@ JCG

Modcl JHR AC238M

- Connection Status -

rd
P LN
Yo
Sel ':' i WAN Connection LAN Connection WLAN Connection
elup Wican

WAN LAN WLAN
b Operation Mode:  Gateway HostMame:  ICG4DFA21 WLAN (2.46) WLAN (5G)
Connection Type:  PPPOE (ADSL)  PAddress:  192.168.1.1 Wirckess Network: On
Advanced Cennection Statue: Auth. Failed Metmaek: 265265 256.0 Hetwork Name: JCG-AC836M-2.4G
— P Address: 0000 MAC Address: 04:SFATADF433 Channet 6
Netmask 0000 DICP Server: Cnable Securlly Node:  WPAWWPAZ Personal (AES)
Gateway: 0000 Oniine Hosts: 1 MAC Address:  DASFAT:ADFA4
PimyDNS.  0.0.0.0 Stations [
Syslog Secondary DNS: 000D -
ﬁ | MAL Accress: U4:oE A2
JCG niine connect | [ Lisconnect] [ Remesn

Setup Wizard

In setup wizard, you can sefup the basic settings that is required for Internet surfing.

You are notrequired to be a network professional to use the router, setup wizard will guide you setup by setup to complete
the network setup and start surfing the internet quickly.

Click Next to continue the setup wizard.
Click 'Cancal ta quil the setup wizard

Cancel Next




4. LAN Settings: Kindly recommend you do not change the default settings
of this page and click “ Next” directly.

— LAN Settings

Setup the LAN IP address for the router.
IP Address: 192.168.1.1
Metmask: 255.255.255.0

cancel |  Back | Nex

5. Select the default operation mode “Gateway”. Click “Next” .

7. Set your new SSID and password for 2.4G network. Click “Next”.

[~ Wireless Settings (2.4G)

In this page, you can set SSID, network mode and channel elc. for the wireless network

Network Name (SSIDY JCG-AC836M-2.4G

Security Mode- [WPAMWPAZ Person:

WPA Algarithm, O TKIP @ AES | TKIPAES

Pass Phrase kakakaka

Network Name (SSID): Service Setldentifier (SSID) s the identifier of the wireless network It is displayed in

the station’s scanming list.

Cancal pack | Nem

O ion Mode

The router can work in different modes, select proper operation mode for your network topology.

(AP) All ethernet and wireless interfaces are bridged together and access internet from an ethemnet
port.

{Router+AP) The first ethernet port serves as WAN port. Other ethemnet ports and wireless
interfaces are bridged together and serve as LAN ports.

@ Bridge:

@ Gateway:
(Clisnt Repaater+AP) The wirslese apdli interface serves ac outgoing port, other wirslass
interfaces and ethernet ports are bridged together and serve as LAN ports.

(Router+Client+AP) The wireless apdi interface serves as WAN pori, other wireless inferfaces and
ethemet ports are bridged together and serve as LAN poris

@ AP Client Repeater:

© AP Client:

Cancel | Dack | Next [

6. Set your new SSID and password for 5G network. Click “Next”.

Wireless Settings (5G)

In this page, you can set SSID, network mode and channel etc farthe wireless network

Network Name (SSID).
Security Mode:

WPA Algorithm: TKIPAES

Pass Phrase:

Network Name (S SID): Senice Sel ldentifier (S5ID) is the identifier of Ihe wireless network. It is displayed in

the station’s scanning list.

Cancel Back Next

8. Select your connection type. E.g. take “DHCP” connection type as an
example by the following pictures, click “Next” in the last step.

 WAN Setting;

Several WAN connection types are provided in this router, select proper connection type for your network. Consuit your ISP or
natwark adminiztratar if you are not 2ure which connaction type to use

Connection Type: DHGP (Auto Config) : Auto Detect
Aulo Detect: Detad your WAN connection lyps aulamatically
Static (Fixed IP}: You need to setup the IP address, subnet mask, gateway and dns information

provided by ISP ar network administrator

DHCP senver will assign the IP address and other network parameters properly, and

the router will be connecled automatically.

PPPoF (ADSL): You can connect the router ta ADSL modem, and router will use the usemame and
password to connect intemet

DHCP (Auto Config):

Cancel Back Next I




9. Double check the newly-set SSID, password and connection type. Then
click the “Save/Apply” button if everything is right. After that, the router will
reboot which means all settings are done. If your phone disconnect, please
reconnect with your router with the new SSID and password.

Summary

Summary page lists the settings youve done in the setup wizard. Please confirm your settings before applying.
Note:All of the seftings will be discarded if you leave the wizard without applying.

IP Address. 192.168.1.1
Metmask 255.255.255.0
Operalion Mode: Galeway

Metwork Name (SSID): JCG-AC836M-5G

Security Mode: WPAMWPA2 Personal
Encryption Type. AES
Pass Phrase: kakakaka

Metwork Name (SSID): JCG-AC836M-2.4G

Security Mode® WPAWPA2 Personal
Encryption Type: AES

Pass Phrase: kakakaka
Connection Type: DHCP (Auto Config)

cancsl | Beck | saveipply

& Applying.. Windows Tnernet Expor

Mpzﬁlgz-lﬁs.l-ugaform/qui(kﬂ:'tup

Applying settings, please wait..

*3 | X || S ging

This page will be closed automatically after the seftings are applyed!

Modal: JHR-AC236M

é re ion Status
'~
Q. Qe © it
S WAN LAN WLAN
Operation Mode:  Gateway HostName:  JCG-4DF433 WLAH (246} WLAN (5G)
Cunmedlion Type.  DHCP {Aulu Cunfiy) P Addiess.  192.168.1.1 Wireless Networe Un
o Connection Status: Connected Metmask: 255.255.255.0 Network Nsme:  JCG-AC836M-2.4G
= P Agdress: 1019159 MAC Agdress: 04:SFATADFS33 Channel 8
I Hetmasi- P55 955 2550 NHCPServer  Fnable y Woda: 3
. Gateway: w181 Onine Hosis: 1 MAC Address:  045FATADFA24
Primary DNS: 20208134 33 Stationa: o
| S1ieg | | secondaryDNS: 2029612886

ﬁ ‘ MAC Addreee: OL:SFATADFA:I2
|
|

JCG Onlina

Connect_| [ Di ] [ Refrazh

Repeater Mode Setting
I. Set up repeater mode by Cell Phone

1. Use the default wireless network name (SSID) and password printed on
the product label at the bottom of the router to connect wirelessly. Enter

the router password and click connect. Don’t connect Ethernet cable to the
WAN port.

Advanced settings >

JCG-AC836M-2.4G

R

JCG-AC836M-2.4G

serinans >

JCG-AC836M-5G =

JCG-ac670-56 = Cancel Connect

JCG-437EBC-5G =

JCG-466408-56 a

JCG-4D4F90-2.4G =

JCG-4D4F90-5G



2. The router will send a setting notification to your phone, click “OK”. Or
enter 192.168.1.1 on the address bar of a web browser, then click “OK”.
Both ways will take you into a same setting page.

@

JCG-AC836M-2.4G i

JCG-AC836M-2.4G

Error Occured!

* & | Unable to show the page you are
requiring. The Internet connection has
some problems. Click [OK] for details.

OK

5G WLAN

NAT

Firewall

JCG-AC836M-2.4G

<

Setup Wizard

In setup wizard, you can setup the basic
settings that is required for Internet
surfing.

You are not required to be a network
professional to use the router, setup
wizard will guide you setup by setup to
complete the network setup and start
surfing the internet quickly.

Click ‘Next' to continue the setup wizard.
Click ‘Cancel' to quit the setup wizard.

Cancel | Next

13

4. LAN Settings: Kindly recommend you do not change the default settings
but click “ Next” directly.

JCG-AC836M-2.4G

< Wizard

LAN Settings

Setup the LAN IP address for the router.
IP Address: 192.168.1.1
Netmask: 255.255.255.0

Cancel | | Back | [ Next |

Copyright ® 2010-2016 JCG, All rights reserved.

5. Choose “AP Client Repeater ” in the operation mode column.
Click “Next” .

<

Operation Mode

The router can work in different modes,
select proper operation mode for your
network topology.
(AP) All ethemet and wireless
Interfaces are bridged together
Bridge: and access internet from an
ethernet port,
(Router+AFP) The first ethernet
port serves as WAN port, Other
ethernet ports and wireless
interfaces are bridged together
and serve as LAN ports.
(Client Repeater+AF) The
wireless apcll interface serves

Gateway:

cm:‘r as outgoing port, other wireless
Repabier: Interfaces and ethemet ports
P " are bridged together and serve

as LAN ports.
(Router+Client+AP) The
wireless apcli interface serves
83 WAN port, other wireless

Client:  interfaces and ethemet ports.

are bridged together and serve
as LAN ports.

Cancel | Back |  Next

14



6. Set your new SSID and password for 5G wireless network. Click “Next”.
Please remember them.

Wireless Settings (5G)

In this page, you can set SSID, network
mode and channel etc. for the wireless

network

Network

Name JCG-ACB36M-5G
(ssID):

Security =
Mode: WPA/WPA2 Pe
WPA OTKIP ®AES @
Algarithm:  TKIPAES

Pass

Phrase: kakakaka

Network Service Set Identifier (SSID)

Name is the identifier of the

(sSID): wireless netwark, Itis
displayed in the station's
scanning list.

Cancel | | Back | | Next

7. Set your new SSID and password for 2.4G wireless router network.
Click “Next”. Please remember them.

Wireless Settings (2.4G)

In this page, you can set SSID, network
mode and channel etc. for the wireless

network.

Network

Name JCG-AC836M-2.4G
(ssiD):

Security o
Mode: WPA/WPA2 Pe
WPA OTKIP @AES @
Algarithm;  TKIPAES

Pass

Phrase: boghakgha

Network Service Set Identifier (SSID)

Name is the identifier of the

(SSID):  wireless network. It is
displayed in the station’s
scanning list

Cancel | | Back | Next

< [a] 1 =
15

8. Click “Rescan” button to search wireless signal, and select the wireless
network which you want to extend, enter its password in the Pass Phrase
box.

€
AP Client Settings E
AP Client Settings
Set the parameters for the AP Client to
connection the remote AP properly. Set the parameters for the AP Client to
connection the remote AP properly.

Remote AP
SSID:

Remote AP
o o JCG-ACB60M-2.4G
Address: (Optional MAC Address: da:gl. ‘Pa:a} 70
Securly  (picabi Optional)
Mode: e = Security Mode: |WPAZ Persona v
Encryption
Select Type. AES i
Pass Phrase: 12345678
JCG-AC860M-2.4G
® ol
fRMIN.2 4
< O 1 = < 4] 1 =

9. Double check the newly-set wireless SSID & password of the wireless

signal(both 2.4G & 5G). Then click the “Save/Apply” button if everything is
right. After that, the router will reboot which means all settings are done. If
your phone disconnect, please reconnect to your router with the new SSID
and password.

eatl
@ J

Summary

Summary page lists the settings you've
done in the setup wizard. Please confirm
your settings before applying.

Note:All of the setti e d
if you leave the

IP Address: 192.168.1.1
Netmask 255.265.255.0

Operation Mode: AP Client Repeater

Network Name
(SSID). JCG-AC836M-5G

Security Mode: WPA/WPAZ Personal
Encryption Type: AES
Pass Phrase:  kakakqkq

(N dsarvick Ko

< ) (G (= ) (D)) ) = 16




II. Set up repeater mode by computer.

1. Connect your router and computer via Ethernet cable(LAN port) or Wi-Fi.
Don’t connect Ethernet cable to the WAN port.

2. The router will send a setting notification to your computer, click “OK” .
Or enter 192.168.1.1 on the address bar of a web browser, then click “OK”.
Both ways will take you into a same setting page.

Error Occured!

Unable to show the page you are requiring. The Internet connection has some prablems. Click [OK] for details.

oK

3. Click “Setup Wizard” in the setting page, and click “Next” in the
following page.

@ JCG

Ifodel: JHR-AC836M

| 192.168.1. 1/internet/setupwizard.as

[ Connectlion Status

%—”.—1"
<’ @ WAN Connection o LAN Connection 6 WLAN Connection
Setup Wizard
: LAN

WAN WLAN

Operation Mode: ~ Gateway HostName:  JCG-4DF433 WLAHN (24G) WLAN (56)
Connection Type:  PPPoE (ADSL) 1P Addreee: 192.168.11 Wircless Network On
Connection Status: Auth. Faied Netmask: 2552552550 Network Name:  JCG-ACB36M-2.4G
PP Address 0000 MAC Address: 04:5FAT:4DF433  Channet 5
Netmask: 0000 DHCP Server: Enabie Security Mode: WPAMPA2 Personal (AES)
Gateway: 0000 Oniine Hosts: 1 MAC Address:  D&:SFAT-ADFd:34
Primary DNS: 0.0.00 Stations: [
Sysleg Secondary DNS:  0.0.0.0
ﬁ > MAC Addreaa: Q4:5FATAD:F4:32
JCG Online Connect | [ Disconnect] [ Refresh

- Setup Wizard

In setup wizard, you can setup the basic seftings that is required for Intemet surfing.

You are not required to be a network professional fo use the router, setup wizard will guide you setup by setup to complete
the network setup and start surfing the internet quickly.

Click 'Next to continue the setup wizard.
Click 'Cancef to quit the selup wizard.

Cancel Next

17

4. LAN Settings: Kindly recommend you do not change the default settings
in that page and click “ Next” directly.

192.168.1.1/internet/setupwizard.asp

LAN Settings

Setup the LAN IP address for the router.
IP Address: 192.168.1.1
Metmask: 255.255.255.0

cancel |  Back | Neu

5. Choose “AP Client Repeater ” in the operation mode column.
Click “Next” .

The router can work in different modes, select proper operation mode for your network topology.

O o (AP) All ethernet and wireless interfaces are bridged together and access internet from an ethernet
Dridge: port

v . (Router+AP) The first ethernet port serves as WAN port. Other ethernet ports and wireless
Gateway: interfaces are bridged together and serve as LAN ports.

(Client Repeater+AF) The wireless apcll INterface Serves as oulgoing port, omer wireless interaces
and sthemat ports are bridgad togather and sarve as LAN ports.

(Router=Clicnt+AP) The wircless apeli interface serves as WAN port, othar wircless interfacos and
ethernet ports are bridged together and serve as LAN porls.

(®) AP Client Repeater:

© AP Client:

cancel | Back | New |

6. Set your new SSID and password for 5G wireless network. Click “Next”.
— Wireless Settings (5G) -

Inthis page, you can set SSID, network mode and channal elc. far the wireless network

Network Name (SSID} JCG-ACB36M-5G

Security Mode WPAWPAZ Persond x|

WA Algorithmy: ©TKP @AES ) TKIPAES
Pass Phrase: kakakaka

Hetwork Name (SSID): Service Set Identifier (351D is the Identifier of the wireless network It is displayad In

the slation’s scanning list.

Cancal Back MNext

18



7. Set your new SSID and password for 2.4G wireless network. AP Client Settings

Pl »
Click “Next”. Set the paramelers for the AP Client to connection the remote AP properly.
- Wireless Settings (2.40) Romct AP 10
MAC Address: d4:61:2e:b3:a1:70 (Optional)
In this page. you can set SSID, network mode and channel etc. for the wireless nebwork. Security Mode:
— Encryption Type: AES o
MNetwork Name (33ID): ~JCG-AC836M-2.4G
T Pass Phrase: 12345678 x
Security Made: | WPAMIPAZ Parsons| =
WPA Algorithm. S TKIP @ AES © TKIPAES o) “T" Channel - 1 (Frequency - 20MHz), Network Mode - 11big/n (Infrastructure) il
T r—— Security enabled wireless network (WPATPSKWPA2ZPSK/AES)
Pass Phrase: kakakaka
(@ ﬂ JCG-AC860M-2.4G  (0461:2e:b3:a1:70)
@® T ‘Channel - 1 (Frequency - 20/40MHz), Network Mode - 11b/g/n (Infrastructure) |I|l|
Network Name (SSID): Senvice Sat Identifier (33ID) is the identifier of tha wirelass network It is displayad in [ Securty enabled wireless network (WPA2PSKIAES) , WPS Enabled (NONE)

the station’s scanning list.
{cgy) ChinaNetyZQw (avao3ddcar 24)
(@) T Channel - 1 (Frequency - 20MHz), Network Mode - 11bigin (infrastructure) -ll"
Security enabled wireless network (WPAPSK/AES) , WPS Enabled (NONE)
(s ’] ChinaNet.utr6 (70.a2e3.5d.dc 94)
O T Channel - 3 (Frequency - 20MHz), Network Mode - 11big/n (Infrastructure) |I|II

@ Security enabled wireless network (WPA1PSKWPAZPSK/TKIPAES)

Cancel gack | Mext

QN JCG-ACB60M-2.4G (045Fa7:24:56:88)
8. Click “Rescan” button to search Wireless signal, and select the wireless o | el o s aill
network which you want to extend, enter the wireless network’s password _ oy  JCGTBETH (00evdcs25724) e »
in the pass phrase box. cancel | Back Nedt |

AP Client

Setthe parameters fot the AP Client o connection the remote AP property.

Remols 550 —
wac Agess —

Security Mode: Disable e

_ Resean_ |

19



9. Double check the newly-set wireless SSID. Then click the “Save/Apply”
button if everything is right. After that, the router will reboot which means
all settings are done. If your phone disconnect, please reconnect with your
router with the new SSID and password.

Summary

‘Summary page lists the seftings you've done in the setup wizard. Please confirm your settings before applying
Note:All of the settings will be discarded if you leave the wizard without applying.

IP Address: 192.168.1.1
Netmask: 255 255 2550
Operation Mode: AP Client Repeater
Network Name (SSID): JCG-AC836M-5G
Security Mode: WPA/WPA2 Personal
Encryption Type: AES
Pass Phrase: kakakgkq
Network Name (SSID): JCG-AC836M-2.4G
Security Mode: WPAWPA2 Personal
Encryption Type: AES
Pass Phrase: kakakgkq
Remole AP SSID JCG-ACB60M-2.4G
MAC Address: 04:61:2e:b3:21.70
Security Mode: WPA2 Personal
Encryption Type: AES
Pass Phrase: 12345678

Cancel Back | savelapply |

Applying settings, please wait

This page will be closed automatically after the settings are applyed!
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Frequent Asked Questions:

1. What should I do if my phone could not search for Wi-Fi signal
from AC836M?
Please check and make sure every cable is connected correctly and
properly. And then set the router again by entering 192.168.1.1 in the
address bar of a web browser. Or reset the router to factory setting by
pressing the reset button. If the Wi-Fi signal remains unsearchable, please
reboot the router. If you still could not find the Wi-Fi signal after trying the
above steps, please contact JCG customer service for help.

2. How to reset the AC836M router to default setting?

Use the end of a paper clip or a similar object to press and hold the Reset
button on the back of the router for at least seven seconds. Wait for about
1-2 minutes. And all indicator lights will turn off and then turn on which

indicates that the router has returned to factory setting.
(Note: Please refer to the above connect way to re-set your router after the router
returns to factory setting.)

3. What should | do if my phone could not enter into the setting page?
Please make sure that your phone’s connected Wi-Fi is from JCG AC836M
router. If your phone connect to another wireless device, although you
enter 192.168.1.1 in address bar, your phone still could not jump to setting
page. (To make sure that you could set successfully, kindly suggest you
neglect or forget the password of other connected networks in your
network manager software)

4. During setting period, why my phone could not jump to the setting
page after the router reboot?

Your phone may connect to another wireless device automatically when

your rooter reboots. Please make sure that your phone connects to JCG

ACB836M router.
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FCC Information and Copyright

Operations in the 5.15~5.25GHz band are restricted to indoor usage only.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates,

uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference

to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does

cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is

encouraged to try to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions:

(1)This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may
cause undesired operation.

changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment .This equipment should be installed and operated with minimum distance 20cm
between the radiator& your body. This transmitter must not be co-located or operating in

conjunction with any other antenna or transmitter.
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